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STRIVE 90-Day Equipment Guarantee

STRIVE Enterprises, Inc. guarantees that our STRIVE Smart Circuit, paired with our one-of-a-kind marketing
program, will make a difference in member excitement and sales.

If after 90 days from the date of delivery you determine that your STRIVE Smart Circuit purchase was not the
best strength equipment purchase decision that you could have made to affect your business, STRIVE will
provide a100% refund of the purchase price, including shipping.

To exercise this guarantee, the said customer must adhere to the following stipulations:

« The 90-day guarantee is only applicable to the purchase of a full-body STRIVE Smart Circuit of 8
pieces or more, and does not extend beyond the first 90 days from the date of delivery.
o The choice of exercising this return policy must be made within 7 days of the 90-day anniversary
of delivery.
o The STRIVE Smart Circuit must be available in your facility for a full 90 days.
« This guarantee applies to the entire STRIVE Smart Circuit that is purchased; partial returns of the
STRIVE Smart Circuit are not permitted.
o The STRIVE units must be grouped together as a circuit, and promoted as such, separate from any
other equipment manufacturer.
o STRIVE must approve the selection of equipment and confirm that the selection meets the STRIVE
Smart Circuit requirements prior to purchase AND the facility must utilize STRIVE's
marketing supporttools as directed in order to validate this guarantee.
o All key facility staff as determined by the STRIVE customer development team must complete a 60
to 90-minute pre-delivery webinar, and then have an on-site training session, as
provided, after equipment delivery for additional training by a certified STRIVE
training specialist.
o The STRIVE circuit must be promoted and be utilized according to STRIVE protocol as directed by
the STRIVE certified training specialist and documented within the STRIVE Equipment
Manual, provided upon delivery.
o The equipment mustreflect only normal wear and use condition.
o The 100% refund will be administered only upon receipt of the entire circuit at the STRIVE
manufacturing facility in Greenville, PA.
o STRIVE will allow the customer a reasonable time frame to replace the STRIVE equipment with
another brand product (within a maximum of 10 weeks), before STRIVE will remove the STRIVE
equipment. Strive will remove the STRIVE equipment within two weeks of exercising this

guarantee, ifrequested.
Equipment selection meets STRIVE Smart Circuit requirements? Yes No
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